






https://www.uos.ac.uk/sites/default/files/Higher-Education-Online-Safeguarding-Self-Review-Tool%202019_0.pdf
https://www.uos.ac.uk/sites/default/files/Higher-Education-Online-Safeguarding-Self-Review-Tool%202019_0.pdf
https://www.officeforstudents.org.uk/advice-and-guidance/student-wellbeing-and-protection/resources-for-student-safety-and-wellbeing/university-of-suffolk/




6

TACKLING ONLINE HARASSMENT AND PROMOTING ONLINE WELFARE: CASE STUDIES

In future, it is suggested that a change in campus culture could be tracked by 
recording the incidents of harassment reported and the satisfaction students have  
to the response and support they receive.

https://www.officeforstudents.org.uk/media/5000dcd7-7c19-4581-add6-abad1f3f9a07/university-of-bedfordshire-nccr-presentation.pdf


/policy-and-analysis/reports/Documents/2019/MODULE%20RECORD%20Digital%20Futures%20Final.pdf
/policy-and-analysis/reports/Documents/2019/MODULE%20RECORD%20Digital%20Futures%20Final.pdf




https://tellmamauk.org/
https://challengenorthstaffs.org/
https://www.keele.ac.uk/kpac/
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The interviews conducted for the research project also sought to highlight any 
inadequacies in reporting to inform the development of a new reporting mechanism. 
Students deýnitively called for a reporting tool that was online, transparent and 
anonymous.

In the light of this feedback, Keele Studentsô Union has established an advice centre 
as a third-party reporting agent for Challenge North Staʡs. Webpages are currently 
being redeveloped to integrate a bespoke anonymous reporting tool in association 
with Stop Hate UK.

A number of policy recommendations have been developed to support more eʡective 
and meaningful communication with students. These include: 

• eʡective communication plans when dealing with online harassment, including 
with studentsô union and university staʡ, and communications teams

• the appointment of new staʡ, and/or increased training for existing staʡ in 
relation to cyber threats, social media and harassment

• eʡective moderation of all Keele University and Keele Studentsô Union social 
media accounts, which protects students while allowing a forum for open and 
lively debate

• establishment of an eʡective mechanism for early detection and intervention, and 
clear lines of reporting

• a cohesive policy to deal with online incidents, including on warnings, and locking 
comment threads where necessary

Knowing that [it’s] actually 

anonymous. That it will not 

come back to bite you on the 

arse afterwards.

LGBT+ student

The longer it takes to report 

it, the more you think it over 

and you think, ‘oh, it’s not that 

bad’. So being able to report 

it instantly online, then with 

maybe the option for a  

face-to-face meeting.

Jewish student

I think if we have some sort 

of online reporting system... 

https://www.stophateuk.org/
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https://www.keele.ac.uk/students/lifeoutsideofstudy/neverok/


http://ftp.anglia.ac.uk/anet/student_services/unsilenced/campaigns/shared-practice-area.phtml


http://ftp.anglia.ac.uk/anet/student_services/unsilenced/campaigns/shared-practice-area.phtml
/policy-and-analysis/reports/Documents/2019/Exeter-social-media-policy.pdf
/policy-and-analysis/reports/Documents/2019/Exeter-social-media-policy.pdf
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Top tips
• Online harassment has become deeply normalised in digitised spaces. Therefore, 
universities should initially prioritise raising studentôs critical awareness of these 
practices.

• Online harassment is multi-faceted and complex; tackling and preventing this 
practice requires a long-term sustained programme of action.

• Conduct research about online harassment on the university campus and use it 
to prioritise objectives for interventions and, through long-term and continuous 
evaluation, change priorities and the focus of interventions accordingly.

• Speciýc forms of online harassment, including racialised, gendered and sexualised 
incidents, will need to be tackled through speciýc interventions that address these 
practices and their particular characteristics.

• Involve the student union and student communities in developing and 
implementing appropriate interventions to mitigate online harassment

• Establish collaborative partnerships with others within and beyond the 
Higher Education sector to develop eʡective interventions that mitigate online 
harassment, including the local police, government policymakers and community-
based advocacy groups.

Contact details
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