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METHODOLOGY

The survey included multiple-choice questions 
predominantly with Likert scale options. Further analysis 
of outcomes that were carried out but not included in 
this paper include splits by nation and region, Knowledge 
Exchange Framework (KEF) cluster, and mission group 
members. However, due to relatively small numbers of 
respondents within each group, no weighting was applied 
along these lines.
 
Questions allowing free-text responses were included 
alongside many of the multiple-choice questions, providing 
detailed rationale, additional comments, queries, and 
suggestions. The emerging themes that were identified 
through analysis of the responses make up most of this 
paper and will be instrumental in the revision process.

RESPONSE RATE AND DEMOGRAPHIC

There were 60 respondents to the consultation with 
providers, including some who provided comments 
in letter form. Most responses were from providers in 
England, who were the primary target demographic, 
though there were a small number of responses from 
institutions elsewhere in the UK and other types  
of organisations.

RESPONDENT ORGANISATION TYPEENGLANDSCOTLAND WALES UK-WIDE TOTAL

 
Higher education provider 50 2 1 53

 
Public sector organisation 1 1

 
Representative body /  
mission group 1 1 2 4

 
Other 2 2

 
Total 50 3 3 4 60

https://re.ukri.org/news-events-publications/publications/kef-metrics-cluster-analysis-hei/
https://re.ukri.org/news-events-publications/publications/kef-metrics-cluster-analysis-hei/
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Respondents agreed 
with the approach to 
develop the concordat 
as a sector-driven 
initiative.

RESPONSE FROM HIGHER  
EDUCATION PROVIDERS

The overall response from the sector was positive. 
Respondents agreed with the approach to develop the 
concordat as a sector-driven initiative. Such an approach 
allows growth and improvement to be driven from inside 
the institution and recognises the value of regional and 
strategic differences. At the same time, there is room to 
incorporate valuable input from outside the sector. 

Respondents also recognised the value in an approach 
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SUMMARY OF RESPONSES TO MULTIPLE-CHOICE  
CONSULTATION QUESTIONS  

86% 12% 2%

Are these aims appropriate and valuable? 

Are the principles an appropriate framework for  
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panel members and how they would be chosen. Many 
emphasised that it would be essential to recruit individuals 
from inside and outside the sector whose expertise and 
personal characteristics reflect the diversity of UK KE.

There were calls for more information about the role  
of the panel and how it would function. This includes 
what their brief would be from Research England, what 
guidance or criteria they would be given from which to 
make their assessments, and how assessment outcomes 
would be communicated to institutions. Respondents also 
requested clarity for how institutions could respond to  
the panel’s feedback.

TIMEFRAMES AND INSTITUTIONAL BURDEN

Many respondents expressed strong concern about the 
timing of the final step in the proposed implementation 
timeline in which respondents receive action plan feedback 
and recommendations for next steps. Scheduled for 
autumn 2020, this will clash directly with institutions' 
final preparations ahead of the Research Excellence 
Framework (REF) submission deadline on  
27 November 2020.

Respondents also asked that the concordat address how 
the proposed timelines had been determined in relation to 
those of the KEF pilot and wider roll-out and the review of 
the Higher Education Statistics Agency's (HESA) Higher 
Education Business and Community Interaction survey 
(HE-BCI), much of which under current plans will inform 
the use of metrics in the KEF. 

A common response to the question of whether the 
respondent would agree to the commitments was that it 
largely dependent on the burden on the institutions.

TRANSPARENCY OF DEVELOPMENT AND GOVERNANCE

Several respondents noted that they would find it  
valuable to gain an understanding for how the principles 
and enablers had been developed and how it would  
be managed.










